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Important Update Regarding Change Healthcare Cyberattack 

Electronic Claims Processes Back Online 
 
 
 
Dear Provider, 
 
We are pleased to provide an important update on our claims submission process after the recent 
cyberattack on Change Healthcare impacted our operations.  
 
We are once again able to accept electronic claims submissions through a partnership with Availity. 
However, it is crucial for providers to resubmit any previously affected claims using our existing payer 
IDs specific to each region: 
 
Prominence Health Plan Nevada: 93082 
Prominence HealthFirst of Florida Inc.: 83352 
Prominence Health Plan of Texas: 80095 
Prominence Health Plan: 88029 
Prominence Administrative Services: 88022 
 
Please ensure that claims are resubmitted through your clearinghouse using the appropriate payer ID to 
ensure accurate and timely processing. 
 
While Availity is our chosen clearinghouse, we are currently not set up on their Payer Spaces. Therefore, 
we are only able to accept 837 transactions directly from Availity and not through the claim submission 
feature within Payer Spaces. 
 
Additionally, we must emphasize that paper claims are not being accepted at this time. Mailing or 
dropping off paper claims will significantly delay payment processing. We strongly advise against 
submitting claims in paper form to avoid further delays. 
 
Our team is diligently working to ensure a smooth transition during this period and minimize any 
inconvenience to your practice. We understand the critical role you play in providing care to your 
patients and are committed to supporting you through these challenges. 
 
Thank you for your continued patience, understanding, and cooperation. If you have any questions or 
require further assistance, please do not hesitate to call our Care Advocate team at 800-969-1805 for 
Medicare members and 866-500-2741 for commercial members.  
 
 


